
WITNESSED STATEMENT OF NOPSIE RUBENSTEIN

(May 16, 2016)

I, NOPSIE RUBENSTEIN, of the City of Winnipeg, in the Province of Manitoba,

DO SOLEMNLY DECLARE THAT:

1. The present statement concerns my own travel with Air Canada. As such, I have

personal knowledge of the information set out below, which is to my knowledge true, accu-

rate, and complete.

2. I am providing the present statement in support of the application of Col. Christo-

pher Johnson and Dr. Gábor Lukács against Air Canada. I consent to the disclosure of my

personal information for the purpose of adjudication of the application.

THE ITINERARY

3. My husband and I held the following confirmed itinerary on flights of Air Canada:

Flight Date Depart Arrive

AC 268 Nov 24, 2015 Winnipeg (YWG) 17:30 Toronto (YYZ) 20:57
AC 966 Nov 25, 2015 Toronto (YYZ) 13:00 Bridgetown (BGI) 15:05

AC 1965 Mar 24, 2016 Bridgetown (BGI) 15:10 Toronto (YYZ) 21:05
AC 273 Mar 24, 2016 Toronto (YYZ) 22:55 Winnipeg (YWG) 00:37 (+1)

A copy of the electronic ticket is attached and marked as Exhibit “A”.

4. Subsequently, our return flights were changed at our request as follows:

Flight Date Depart Arrive

AC 1965 Apr 1, 2016 Bridgetown (BGI) 15:10 Toronto (YYZ) 20:55
AC 273 Apr 1, 2016 Toronto (YYZ) 23:05 Winnipeg (YWG) 00:45 (+1)

A copy of the “Notice of Change in Itinerary” is attached and marked as Exhibit “B”.
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FLIGHT DELAY AND EXPENSES INCURRED

5. On April 1, 2016, at the Bridgetown Airport, I learned that the departure of Flight

AC 1965 to Toronto was delayed by 5 hours 40 minutes, to 20:50, which would result in

missing my connecting to Winnipeg. A copy of an email from Air Canada confirming the

flight delay is attached and marked as Exhibit “C”.

6. On April 1, 2016, my husband received a “Notice of Change in Itinerary” from Air

Canada, a copy of which is attached and marked as Exhibit “D”, indicating that my husband

and I were rebooked on the following flights:

Flight Date Depart Arrive

AC 440 Apr 4, 2016 Toronto (YYZ) 07:10 Ottawa (YOW) 08:13
AC 8525 Apr 4, 2016 Ottawa (YOW) 09:00 Winnipeg (YWG) 10:41

7. While still in Barbados, upon realizing that we would be stranded in Toronto for two

nights, my husband booked a room for us at the Sheraton Gateway Hotel in Toronto, which

is located at the airport.

8. We arrived in Toronto on April 2, 2016 at approximately 3 am. We had to wait until

5 am to speak to an Air Canada customer service and/or ticket agent, who provided us with:

(a) a printout of the alternative Toronto-Winnipeg itinerary, via Ottawa, a

copy of which is attached and marked as Exhibit “E”; and

(b) a “we are sorry” card, offering a promotion code, a copy of which is

attached and marked as Exhibit “F”.

9. We were not offered accommodation by Air Canada. My husband advised the Air

Canada agent he had booked accommodation for us in Toronto at the Sheraton Gateway

Hotel. The agent advised him that this hotel was on the list of accommodations approved by
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Air Canada, and advised us to submit a claim for our expenses to Air Canada. A copy of a

“Customer Relations” card that was provided to us by the agent is attached and marked as

Exhibit “G”.

10. My husband paid the Sheraton Gateway Hotel $561.28 for two nights of accom-

modation and $72.63 for our meals, for a total of $633.91. A copy of the invoices, showing

payment with my MasterCard, is attached and marked as Exhibit “H”.

11. As a result of the delay of Flight AC 440 on April 4, 2016, we missed Flight AC

8525, and were rebooked on the following flight:

Flight Date Depart Arrive

AC 8527 Apr 4, 2016 Ottawa (YOW) 16:00 Winnipeg (YWG) 17:41

In total, our return to Winnipeg was delayed by more than two and a half days (65 hours).

SIGNED in the City of Winnipeg,
in the Province of Manitoba,
on May 16, 2016, in the presence of:

Witness signature

Print Witness Name:

NOPSIE RUBENSTEIN



LIST OF EXHIBITS

A. Booking confirmation sent by Air Canada on August 21, 2015

B. Notice of Change in Itinerary, received on March 25, 2016

C. Email from Air Canada, dated April 1, 2016

D. Notice of Change in Itinerary, received on April 1, 2016

E. Alternative itinerary, printed by Air Canada agent on April 2, 2016

F. A “we are sorry” card, offering a promotion code, provided by Air Canada agent

on April 2, 2016

G. “Customer Relations” card, provided by Air Canada agent on April 2, 2016

H. Invoices from the Sheraton Gateway Hotel, dated April 4, 2016



This is Exhibit “A” to the

Witnessed Statement

of Nopsie Rubenstein

dated May 16, 2016.
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This is Exhibit “B” to the

Witnessed Statement

of Nopsie Rubenstein

dated May 16, 2016.



Notice of Change in Itinerary 

**PLEASE CONTACT US IMMEDIATELY AT THE RESERVATIONS NUMBER BELOW IF YOU HAVE ANY QUESTIONS CONCERNING THIS

SCHEDULE CHANGE NOTICE.** 

 

Thank you for choosing Air Canada.

Please print this new itinerary and keep your original for your reference.

Main Contact Information         Booking reference: LNADJI

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

Mr Hymie Rubenstein

E-mail: HYMIE_RUBENSTEIN@ICLOUD.COM

Updated Flight Itinerary

Flight From To Aircraft Cabin

(Booking class)

Status

AC1965 Bridgetown (BGI) Toronto Pearson (YYZ) 763 Economy (M) Confirmed

Operated by:

Fri 01-Apr 2016 Fri 01-Apr 2016

Air Canada rouge

15:10 20:55  - TERMINAL T1

AC273 Toronto Pearson (YYZ) Winnipeg (YWG) 320 Economy (M) Confirmed

Fri 01-Apr 2016 Sat 02-Apr 2016

23:05  - TERMINAL T1 00:45

Previous Flight Itinerary

Flight From To Aircraft Cabin 

(Booking class)

Status

AC268 Winnipeg (YWG) Toronto Pearson (YYZ) Economy (S) Confirmed

Tue 24-Nov 2015 Tue 24-Nov 2015

17:25

20:53

AC966 Toronto Pearson (YYZ) Bridgetown (BGI) Economy (S) Confirmed

Wed 25-Nov 2015 Wed 25-Nov 2015

8:45

15:05

AC1965 Bridgetown (BGI) Toronto Pearson (YYZ) 763 Economy (S) Confirmed

Thu 24-Mar 2016 Thu 24-Mar 2016

15:10

21:05



Passenger Information

Passenger 1

Name: Mr Hymie Rubenstein Ticket number: 014 2160 481816

Frequent Flyer Pgm:

Air Canada Aeroplan

Program number:

AC0135286847

Passenger 2

Name: Mrs Nopsie Rubenstein Ticket number: 014 2160 481817

Frequent Flyer Pgm:

Air Canada Aeroplan

Program number:

AC0116509134

If the flight for which you have a confirmed upgrade has been cancelled and we were not able to rebook you in the Business Class 

cabin, any eUpgrade Credits or frequent flyer miles/points that were used for the initial upgrade will be returned to your account. 

You can change your new seat assignment by going to the Manage My Bookings tab on aircanada.com.  If you wish to change your

new flight, please contact Air Canada Reservations.

You can check in for your flight within 24 hours of departure through our convenient Web check-in or Mobile check-in options, or

within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.

Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations, 

and/or ineligibility for denied boarding compensation.

Travel Recommended

Check-in Time

Check-in Deadline Boarding Gate

Deadline

Within Canada 90 min. 45 min. 20 min.

To/from the US 120 min. 60 min. 20 min.

International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.

From Toronto City Airport, Ontario Canada 60 min. 20 min. 20 min.

From Tel Aviv, Israel 180 min. 75 min. 60 min.

Note:  If your itinerary now includes a flight operated by another airline, please refer to the code share flights page as baggage

allowance and fees may vary with other carriers.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the

services we offer. Send us an e-mail ( aircanada.com/customerrelations ) or write to us at: Air Canada - Customer Relations, PO Box

64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6J7.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract.

Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included

as part of the itinerary set out in the ticket.  Carrier is not responsible for changes, errors or omissions either in timetables or in

other representations of schedules.
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